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ABOUT US
Vision

Strategic Objectives
1. To provide quality palliative care to
patients and their families.
2. To promote awareness of palliative care
and influence policies that would advance
palliative care.
3. To provide education, training and
mentorship
in
palliative
care,
bereavement, grief, and related topics.

Msunduzi Hospice Association seeks to provide and
promote holistic quality care for all people living with
a life-threatening or life-limiting illness within the
Msunduzi Health District.

Mission Statement
To create a centre of excellence which provides and
promotes quality of life, dignity in death and
bereavement support for patients and families faced
with a life-threatening or life-limiting illness
through: direct patient care, education, effective
management systems, advocacy, training and
empowerment of networking partners.

4. To maintain and strengthen management
systems and encourage a supportive and
caring ethos throughout the organization.

Board Members

5. To develop strategic partnerships and
networks with other organizations who
could promote and/or provide quality
palliative care.

Praveen Jugmohan (Chairperson ExCo)
Nomusa Msimang (Vice Chairperson ExCo)
Richard Lawrence (Treasurer ExCo)
Garth Reich (Secretary ExCo)
Felicity Du Preez (ExCo)
Warren Oxford-Huggett (CEO)

6. To seek innovative ways of generating and
accessing funds to support and sustain the
mission of the organization.

Dr Tim Kerry; Faeez Ganie; Jenny Budree;
Gugulethu Mkhize; Nikita Ramjatan; Haroon
Mangerah; Rajen Chetty; Sheena Sivraman
Elected by AGM on 26th May 2022

7. To be an information and knowledge driven
organization through effective monitoring,
evaluation, research, and reporting
systems.
For more information, you can visit us:

Msunduzi Hospice Association
Postal: PO Box 22023
Mayors Walk
3208
Physical: 200 Zwartkop Road
Prestbury, 3201
Reception Cell. No.: 082 6999 105
Care Cell No.: 060 717 3949
Office Landline: 033 344 1560
Email: hospice@hospicekzn.co.za

Our website: www.hospicekzn.co.za
On Facebook: Msunduzi Hospice Association
Bank Details:
Bank: Nedbank
Branch: Hayfields
Branch Code: 134025
Account Name: Msunduzi Hospice Association
Account No.: 134 028 5053
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Chairman’s report to AGM
May 2022
Praveen Jugmohan
Chairperson’s Report: Annual General Meeting
Msunduzi Hospice Board: 26 May 2022.
Good afternoon, ladies, and gentlemen. It is indeed my pleasure to welcome all of you to the Annual
General Meeting of the Msunduzi Hospice Association. I request that we observe a few moments in silent
prayer as we remember all who have been associated with Msunduzi Hospice, staff, and patients, and
have both passed on. Msunduzi Hospice conveys its heartfelt condolences to the respective families. We
must also keep in our thoughts all those who were affected by the recent floods and landslides in
KwaZulu-Natal.
The year under review has been a very challenging and at times, a confusing one given the Covid-19
epidemic and its related consequences. Despite this major challenge of contending with Covid-19, we
did not compromise on the quality of our care to our patients out there in the community. We had to
however, postpone our weekly Wednesday day-care meetings of patients. At a meeting held on Friday,
11 May 2022, it was agreed that we will recommence the Wednesday day-care programme during the
month of June 2022. This will depend on there being no further challenges in respect of the Covid-19
epidemic.
We at Msunduzi Hospice can celebrate the fact that, despite our increasing financial challenges, we were
able to retain our total staff compliment and did not see the need to lay off any staff. This, I believe is
worthy of mention.
The external COHSASA survey is provisionally scheduled for the 7 and 8 June 2022. I am positive that this
will go off well as we have all systems in place and look forward to the external survey. We are also excited
that our Care Manager, Sheila Planteau De Maroussem is assisting with the CCPN training at Hillcrest.
Sheila and her team are becoming valued advisors to a host of care giving organizations, locally and
surrounding areas.
We are entrusted with the responsibility of accommodating 5th year medical students from UKZN
Medical School for their exposure into Palliative Home –based care. The Provincial Department of
Health, KZN has once more concluded their SLA with Msunduzi Hospice for the provision of Palliative
care.
Msunduzi Hospice did receive much needed and pleasant financial assistance from the National Lotteries
Commission, PEPFAR, Community Chest, Victor Daitz, Concord, Global Partners, DOH, Robin Hamilton,
Mary Moreland Trust and the Bains family during 2021.

3

The Easter Fair was able to be held this year, after a 2-year break, due to Covid-19. This was financially
successful. Our annual Black-Tie event, The Night of the Stars evening, is still on hold. Hopefully we will
be able to hold this and the Friends of Hospice Annual fundraiser, next year. All these functions are our
money spinners, and we usually rely on the income generated at these functions to allow us to help action
our plans for the year.
Our shops are now beginning to enjoy a much healthier state of trading and our depot is a welcome sight
and has been receiving very generous donations.
Msunduzi Hospice, as a community organization, is a health care service provider and does from time to
time call on the broader community to support us in various forms. We have recommitted to reach out
to indigent schools by providing reading material, books as well as magazines, free of charge. This is
intended to help these schools encourage a culture of reading. We will also continue to focus on LSEN
Schools, schools that cater for special needs learners and 2 children’s homes.
I am pleased and proud to report that our core function, the care of those in need has continued through
the lockdown period and this is ongoing. We celebrate the commitment of our nurses and extended care
services.
Ms. Nokuthula Makathini has informed us of her intention to resign from the Board. She has relocated
to the South Coast and thus she will not be able to attend our meetings. Thank you Nokuthula for your
contribution to our Board. We will miss you. Sis, Ningadinwa nangomusa. Ngiyakufisela wonke
ongumhlophe nonwele olude.
We are also going to bid farewell to our treasurer for the past 12 years, John Wray. John, I understand
and respect your wishes to take a break. Your total commitment to Msunduzi Hospice, is immeasurable.
I am sure you will not be totally lost to the organization. Your wise counsel and meticulous handling of
the finances of the organization will always be valued.
I was indeed blessed to have had the opportunity of being part of such a vibrant and committed board.
Allow me to express my sincere gratitude to all members of the Board, for your involvement in the
smooth functioning of Msunduzi Hospice. Your solid advice has helped tremendously to steer the
organization into realizing its founding principle, that of caring for those in need of quality palliative care.
Ladies and gentlemen, I trust that I have your blessings as I say thank you to all the staff at Msunduzi
Hospice for allowing Msunduzi Hospice to enjoy being the premier Hospice in KwaZulu-Natal and among
the top five in the country. Msunduzi Hospice is a ticking organization, consisting of women and men,
where each wants to claim and protect their space. Our staff functions as a coherent family unit and for
this I need to acknowledge the role of the various line managers.
I must make special mention of the insightful and visionary leadership of Warren, our CEO. He is able to
mobilize the staff at Msunduzi Hospice to work as a unit and he is also on top of his game with regards to
the latest in the field of palliative care. Thank you, Warren, it has been indeed a pleasure to work with
you. We at Msunduzi Hospice are indeed fortunate to have you heading our team.
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Finally, I wish all elected members well and trust that you will agree to continue to serve this august
organization. I enjoyed being part of the team and please do thank your families for allowing you to serve
on the Board.
It is better to die for an ideal that will live, than
to live for an ideal that will die.
Steven Bantu Biko
Praveen Jugmohan
(Chairman)
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CEO’s report to AGM
May 2022
Warren Oxford-Huggett
Dear members of the AGM
Reflection
Earlier in this year, the President officially announced the end to the state of disaster related to the
Coronavirus Pandemic. This, after 750 days of various restrictions designed to protect lives and enable
an informed and decisive approach to the pandemic. For 750 days we have had to observe various
regulations, including the wearing of masks, sanitizing and the practice of social distance. In some ways
the words of the song ring true (I only know of Bete Midler singing this).
The song speaks of how things look from a distance. How the world looks at peace and that there is
harmony among people. How, from a distance there is peace, and the world is beautiful. How God
watches from a distance.
This song, as beautiful as it is, represents everything that Palliative Care is not.
Palliative care and the work of Msunduzi Hospice is about being present, about being among the trouble
and the distress, and pain of lives lived in illness.
Another song, made famous by Joan Osbourne, asks a different question. A question that can be
addressed by the work of Palliative care. “What if God was one of us. Just a slob like one of us. Just a
stranger on the bus. Trying to make his way home.”
We, at Msunduzi Hospice, reach out to the distressed, the stressed, those in pain, those who are trying
to make a life for themselves while suffering a particular (or combination of) illness. Just like one of us.
Just like all of us. They are all around us. Palliative Care is for all, without limitation. The limits are a matter
of resources not functionality or philosophy.
For 750 days we have had to make plans to touch the lives of our patients when we were supposed to
practice social distance. I am very proud of the care team in their achievements during 2021. Caring for
approximately 275 Patients per months along with 308 Family members (only 438 unique patients).
Providing 66582 direct interventions through 16388 visits (including telephone calls, WhatsApp message
etc.). They have risen to the challenge in reaching out to the patient and their family among us. Those
who are among us. Sheila and her team are to be congratulated for this.
There have been additional challenges and we are currently in a process of trying to recruit additional
care staff.
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During the course of 2021, Vijaya Chetty (Income Generation Manager) died due to Covid related
complications. Alongside the emotional pain and shock for the organisation, this left a huge productivity
hole in the organisation. Vijaya will be missed in many ways, and we have spoken about these at various
memorial gatherings. She will also leave a gap in the running of her department. She rose to the
challenges placed on the organisation through the Covid pandemic and managed to keep a positive and
hopeful attitude in all that she did. Msunduzi Hospice has not replaced her but has shared the workload
out among a number of team members.
Janine Venter also died in 2021 after a struggle with Cancer over a number of years. Janie was a person
who was dedicated and focused on her job and the targets that were set for her. She raised millions of
Rands for the organisation over many years. She had recently been medically boarded before her death
and she too will be missed.
Needless to say, the income
2021
during 2021 was less than
optimal. However, as the
Donations and bequests –
specific
numbers will show it was not all
that bad. Our gross income for
Donations and bequests –
13%
general
2021 was R8,261,661.00 As per
1%
0%
1%
0%
2%
Retail & events
usual proposal income and
0%
44%
donations in general made up
Grants & subsidies
51% of our income (56% in 2020
32%
and 46% in 2019). This is a
Interest
pleasing outcome but does
7%
highlight our dependence on
Membership fees
proposal income. Our retail and
events made up 32% of our
income (32% in 2020 and 45% in
2019). The decrease is worrying but shows the difficulty of retail income at the moment. This is one
number that needs our attention in the year ahead. An additional slide will explain this more clearly.
A note must be made of the exceptionally high value assigned to sundry income. The figure in 2021
includes income from sale of investment (R580,000.00) and a large amount from insurance related to a
claim late in 2020 from a hail damage. There was also a claim in December of 2021.
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Looking forward
Looking back, 2021 has been a difficult year. A year of some achievement but a year of sadness as well.
When we look forward, I am not filled with great confidence and optimism.
2022 has started off very bleakly with an unjustifiable/criminal invasion of the Ukraine by Russia, two
devastating floods in KZN and in particular along the coast, and more suspicions of corruption on the
part of our government. However, this bleak picture, gives a framework in which to try and pitch our care
and our events.
The image of Dr Imitiaz Sooliman as a hero and the Gift of the Givers reaching out to needy people in
Durban and Kyive shows what can be done. Millions of rands (cash and kind) have poured into this
foundation. How do they get it right? This speaks to our marketing and how we sell the services that we
offer.
For too long, we have played the role of the poor relative. Humbly begging to ensure our existence. This
should stop. We should be marketing ourselves, our services, and the value that we add to the journey of
270 patients each month (and their families). How we come alongside and help people, families,
individuals develop and maintain some significance of a quality of life. We should be proud of this; we
should be trumpeting each and every small victory in our patients lives as loudly as we can. When a parent
discloses their HIV status to their child. When a young man is able to approach a clinic confidently and
unashamedly for his ARV’s. When a woman who has had a mastectomy can proudly talk about the
change in her body, her sex life, her life. These are all victories. But we hide them, we don’t boast about
them. This is what we should be talking about, as often and in as many different ways as possible. Who
will tell our story and the story of our patients if not ourselves? This is the future that we should be
embracing.
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It is appropriate here to talk about sustainability. Too often when we speak about sustainability we speak
about finances. Finances play a very important role in any sustainability plan of any organisation.
However, sustainability is more than financial. Msunduzi Hospice has an approach to sustainability that
rests on three pillars.
1 – Income generation and transparent financial management:
The organisation has a good financial team that is headed by a treasurer and supported by members of
the board as well as a finance manager and team. The income generation programme is multifaceted,
including a second-hand retail section, events and functions section and a proposal/grant writing section.
The value of annual financial audits cannot be overstated, and these form a very important aspect of
ensuring transparency and control of financial matters within the organisation. The Finance Committee
meets on a regular basis to consider monthly management accounts and to respond to issues in a timely
fashion.
2 – Quality service delivery:
The organisation prides itself in delivering Quality Home-Based Hospice and Palliative Care services to
the wider community of Pietermaritzburg and surrounding areas. This quality care is recognised through
accreditation by Cohsasa, one of only 8 Hospices country wide to have this status
(https://cohsasa.co.za/health-quality-improvement-south-africa/). Our next assessment by Cohsasa will
take place in June 2022.
3 – Community support and engagement:
The organisation relies on the support of the community to achieve both its service delivery objectives
as well as its income generation objectives. Without the support of the local community, none of the local
activities would be possible. The support of the wider community is enhanced through our accreditation
status as well as through our annual financial audits. A comprehensive marketing programme is
something new for the organisation in 2022 and this will be evident in our various social media and
related campaigns.
Playing on the larger field:
I play many roles both here in KwaZulu-Natal as well as on behalf of the national office of HPCA. One of
those roles is to chair and champion the accreditation process. Cohsasa will be assessing Msunduzi
Hospice in June. In this capacity I am very aware of the pivotal role Hospices have played in making
Palliative Care known and understood in the community as a whole. Yes, there remain some
misunderstandings, and we are working very hard to correct these. But did you know that HPCA is the
only NGO in the country to operate care givers in all 9 provinces? Did you know that Hospices (those who
participate) are the only externally accredited NGO in the country? Our health care services are
accredited by the same organisation that accredits most private hospitals in South Africa and elsewhere
in Africa, against a set of standards recognised internationally. This is something we should be proud of
and work hard to achieve and maintain. Yet we remain silent. We remain the bird in the bush instead of
the eagle soaring through the skies.
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While events and fund raising will always remain a key element of our public profile, we must work on
improving the public image of Hospice on a wider platform and for a wider audience. Tanya is working
hard at this but will need your help. We must persuade our patients and their families to speak widely
about the care they receive at our hands and to encourage their friends and families to support us and to
turn to us for assistance.
By way of conclusion
The theme for Hospice week this year is ‘Live before dying.’ The intent is to dispel the myths of Hospice
and Palliative Care. For too long we have sold ourselves as providing care to the dying. At one level, this
is true. However, more importantly is that we enable, help, and encourage people to live until they die.
This is a far more important message as it speaks to hope, and it speaks to a future. Yes, helping people
to die is a noble and a necessary cause. Of far greater value is to help people to live. Far too often, in the
case of serious illness, people give up. We see this in ourselves, we see it in our families, we see it
portrayed in the movies. We see it all around. There is no hope. The message that is given out is that you
should go home and die. Call your family to say good bye.
Far more challenging and far more important is a different message. How can we make these few
remaining hours, days, weeks, months, years of great value to you? How can we help you to live? How
can we help you to find meaning in what you are going through at this moment? These are the stories
that should be told. Told loud. Told clear. I draw your attention to our recent series of Facebook posts
and related videos that were highly successful during Hospice week this year. Please go to our Facebook
page and view these.
At the start of this address, I reflected on the distance that we have had to maintain for 750 days. Call this
social distance, call it what you like, it has been and will always remain an artificial imposition on our lives
which is completely necessary, but entirely un-natural. We can now go back (albeit with caution) to what
is more normal and more natural. We can BE with one another. We can journey together in solidarity
towards that place that offers meaning. We journey through our experiences, growing through our
suffering, our pain our shared existence. Some find meaning at journeys end, in a life well lived and
shared. In heaven seated with God, for some, in returning to journey again and learn new things for
others. For myself, in the journey itself and the assimilation into cosmic unity. Indeed, God is one of us.
God is all of us. God is us and we are God.
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It was so good to get together to say thank you to these incredible folk who work so hard to help
us achieve amazing success – our Hospice volunteers – an appreciation tea was held to honour
and thank them all.

1. A Hospice patient expressing her gratitude
2. Our Hospice Care at work
3. Training is in full swing and is going
exceptionally well

1

Our Hospice Breast Cancer talk was in
memory of Vijaya who initiated this
fundraiser in 2016

2

3
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It was so great to enjoy our 1st Easter Fair after 2 years … thank you to the public, the schools who came
on board donating Easter Eggs, our Volunteers who work so tirelessly and all our loyal donors who
helped make this a successful day enjoyed by all.

Our Hospice Team were available to talk to the public at our Hospice Week
during the 1st week of May
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Treasurer’s report to AGM
May 2022
John L Wray
MSUNDUZI HOSPICE ASSOCIATION
Comment on 2021 Annual Financial Statements
Moore Midlands have completed their audit of the Association’s Annual Financial Statements and issued
a clean audit report subject to a statement that due to the nature of the Association it is not feasible to
institute accounting controls over cash donations and fund-raising income prior to the initial entry in the
accounting records. It is also noted that as the financial statements have been prepared in accordance
with the Association’s policy of providing financial information to the Committee and not International
Reporting Standards, the financial statements and auditor’s report may not be suitable for other
purposes.
Whilst the Covid 19 total lockdown limits of 2020 have been eased, the remaining regulations had the
effect of severely restricting public orientated fund-raising functions and events thereby negatively
impacting on revenue. Adding to the woes of Covid 19 the mid-year riots and insurrection in KwaZuluNatal added to uncertainty and negative economic trading conditions.
Despite these challenges income for the year increased to R8.3 million from R7.6 million in 2020. A
significant contributor to this improvement was a capital profit of R0.6 million derived from the
realisation of a longer-term unit trust investment in Marriott Asset Management. Expenditure has been
well contained despite significant costs being incurred on building repairs due to hail damage. The cost
of the repairs has however been recovered from our insurers. A net surplus of R38528 for the year is
reflected against the 2020 deficit of R0.5 million after accounting for project funding income deferred
from the previous year.
Total assets as reflected in the Statement of Financial Position stand at R11.5 million (2020-R11.9
million). This includes R5.5 million (as valued in 2006) invested in land and buildings, together with R0.9
million at depreciated value in computers, furniture, equipment, and motor vehicles together with an
investment of R4.0 million in a Ninety-One (previously Investec) Unit Trust Investment Portfolio now
managed by Bill Roberts Wealth and Risk Management. This has replaced the previously held Marriott
investment. Due to property, plant and equipment being relatively illiquid, a residual balance of R5.1
million may be considered as being available to fund operational reserves.
The gradual relaxation in Government imposed Covid social regulations has improved the outlook for
income generating functions and shop profitability. However, the constrained general economic
conditions point to a challenging 2022.
I wish to thank Moore Midlands for their services and advice during the audit. My thanks also to the
Association’s management and staff who are tasked with an enormous challenge to ensure the
continuing financial stability of the Association under extremely difficult circumstances.
J.L.Wray
May 2022.
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YOU ARE PRECIOUS AND VALUABLE
On behalf of Warren, Management, and their teams, we wish to thank the Community of Pietermaritzburg
(and greater PMB area); various Charitable Trusts; Commissions; Funds and Foundations; as well as the
Media; Individuals; Families; Companies; Government; Educational Institutions; Junior and High Schools
and Event Sponsors – all who have supported our work. We also wish to extend our deepest gratitude to
our Volunteers and Board Members who sacrifice their time and offer their expertise in aim to further the
objectives of Msunduzi Hospice Association. To all who have donated either patient care equipment,
clothes, books, plants, cakes, jams (and other items). Thank You! Finally, we thank all who support our
Fundraising Events, our Charity Shops, and various campaigns. You are priceless!

PEPFAR; Greendale Trust; Joan St Leger Lindbergh Charitable Trust; Ken Collins
Trust; The Concord Trust; The Fulton Trust; The Friends of Hospice Team;
KZN Department of Health

In closing: We wish to express our deepest
appreciation to all our staff and management for their hard work and
commitment
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